HoveCare

Management Corporation

August 6, 2004

JP’s Plumbing and Heating
225 North Center Street
Statesville, NC 28677

Dear David Deal,

I want to personally thank you for all the hard work and dedication you put into the
project for Brittany Young.

I have visited with Brittany since the installation of the shower and she is simply thrilled.
Not only does she enjoy having the means to be able to get in and out of the shower
herself instead of depending on other for her needs, she feels she has made new friends.

Please let Thomas and Chris know that there interaction with her while they were in the
home will stay with her forever.

The project took longer than anyone had planned and I appreciate the fact that you saw it
through to the end. My point in making the referral to PROJECT INASMUCH was to
allow Brittany the opportunity to be able to learn to become more independent in meeting
her personal care needs as she is now becoming a young adult, and with the additions you
and your crew made to her home this will be possible. ‘

Sincerely,

Kim Sherrill, RN
Clinical Supervisor
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